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Our vision

We provide services 
to people. 
For a clean and 
safe world.

Our vision



Through joint action, we offer our 
 customers full-coverage supplies with 
high-quality products, individual solutions 
and coordinated services. We are 
 perceived by our customers as being  
a reliable, flexible partner.

Here, quality is of key importance, and is a 
reflectionofreliability,adynamicapproach 
andtransparencythroughoutGermany,aswell 
asofefficient,flexibleprocessesandongoing
improvement.

Themanagementsystemusedbythecompany
group,whichiscertifiedaccordingtoDINENISO
9001and14001,offersthebasisforthis,and
ensurestheavailabilityoftheresourcesand
informationneededtoachieveourstrategic,
financialandoperativegoals.

igefa:  strength in the alliance

Our mission



As a family-run company, we take on 
responsibility and act with the wider view 
in mind and in a responsible way - with 
 regard to our customers, our staff and 
 society, while taking into account the 
needs of our environment - to the benefit 
of future generations.

Weactinconformitywiththevalidlawsand
regulations.Inordertomeetourcorporatesocial
responsibility(CSR)obligationsdescribedabove,
weactincompliancewiththeinternationally
recognisednorms(includingtheILOandUN
GlobalCompact)andonprinciple,wetakea
precautionaryapproach.

What we set value on...

Our values



Wearecommittedtoreducingenvironmental
pollution,andinparticulartoimprovingour
energy-relatedserviceswithregardtocompany
processesbypromotingandprocuringenergy-
efficientproducts,servicesandprocesses.

Wearealsocommittedtoguaranteeingfairand
safeworkingconditions,toprotectinginternational
humanrights,andtotakeactiontostopallforms
ofcorruption.Thisstandardappliestoourentire
supplychain-fromthemanufacturerthroughto
theendconsumer.

Startingwiththecarefulselectionofsuppliersand
serviceproviderswithregardtotheirenvironmental
performance,workingconditions,commercial
conductandstrategicalignment,whichismade
usingregularchecks,includingintheformof
supplieraudits,weensurethatourstandardsare
alsometinternallythroughguidelines,organisa-
tionalandtechnicalmeasures,andappropriate
training.Internalcomplaintsbodiesandregular
internalandexternalauditsenablemonitoringand 
thereforecontinuousfurtherdevelopment.

...and what matters to us.

Our values



We offer our customers the best  possible 
products and services from a single 
 source. As a reliable partner, we  support 
our customers’ processes and help them 
 reduce costs. The importance of this 
goal is  confirmed by maximum customer 
 satisfaction and an optimal cost/benefit 
ratio.

igefastandsforoutstandingservicequality,parti-
cularlywithregardtoprofessionalconsultancy 
andsupport,andfast,reliabledelivery.Here,
theservicesofferedbyigefaareindividuallyand
proactivelytailoredtotheneedsofourcustomers
andthemarket.

Thisalsoappliestotheigefacampus,ourplatform
forongoinglearning.Thecampusisconstantly
expandingitsrangeofseminarsforcustomersand
staff.Throughourqualitycertificateinaccordance
withISO29990,ourhighstandardsarechecked
andconfirmedbyindependentthirdparties.

Focused on the customer

Our customers



We treat our staff with dignity and respect. 
We demand and promote entrepreneurial 
thinking and action and offer a secure job 
and individual development opportunities.

Withthisinmind,goodsocialworkingconditions
andanopen,fairwayoftreatingeachotherare
alivingtradition.Ourtrainingprogrammeand
youngtalentsupportmeasuresofferyoungpeople
professionalprospectsandsecurethequalification
inourcompanyinthelongterm,andthereforealso
theabilityofigefatosurviveinthefuture.

Aswellastheobservanceofinternationalhuman
rightsandworkingstandards,safetyandhealth
protectionofourstaffareabasicandessential
principle.Wealsoexpectoursuppliersandpartners
tosharethisattitude.

The human in the spotlight

Our staff



In trusting  partnership ahead

When working with our suppliers, we create 
an environment in which both partners can 
develop positively on the market.

Wedemandandpromotethesharedstrategyof
acompetitive,innovative,environmentallyaware,
fair,saferangeofitems,andqualityinthesenseof
reliabilityofsupplies,flexibilityandservice.Binding
agreementsformthebasisforcollaborationaspart-
nersbetweenourselvesatigefaandoursuppliers,
whichisgroundedincontinuityandtrust.

Withthesatisfactionofoursharedcustomersin
mind,weworkcloselytogetheratalllevels-natio-
nallyandregionally,strategicallyandoperatively,on
thesalesandprocurementside.Thisisakeysuccess
factorforourcollaboration.

Our suppliers



We promote open social dialogue.

Inordertogeneratetrust,wemaintainopen
communicationwithourcustomers,staff,suppliers
andpartners,aswellasotherstakeholders,
andregularlyaccountforouractionswithour
sustainabilityreporting.

Thisalsomeansthatwearrangeforourcurrent
stateofdevelopmentandoureffortswithregard
tocorporatesocialresponsibility(CSR)tobe
continuouslyandconsistentlymonitoredby
specialists,bothinternallyandexternally,and 
tobeevaluatedandconfirmed.

Thisisdoneonthebasisofnationallyand
internationallyrecognisedguidelines,suchas 
theSustainabilityCode(DNK)andtheGlobal 
ReportingInitiative(GRI).

We show openness  – in every respect

Our commitment



During the course of globalisation,   
igefa is expanding the national  approach 
 described above to international  markets.  
Via the INPACS network, this  inter- 
nationalisation is being driven forward in 
the area of sales, purchasing and staff 
development through the acquisition of 
international competence.

Truetothemotto“thinkglobal,act
local”,igefa,likeallmembersof
INPACS,supportsauniformly
high,efficientservicestandardin
Europeandbeyonditsborders,
whileatthesametimeoffering
flexible,customer-oriented 
solutions on site.

Think global  – act local

Our expansion
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